Sent: Friday, July 7,2023 1:10 PM
To: Civilian Police Oversight Agency <cpoa@cabg.gov>
Subject: Fw: Pat Hurley Park 4th of July 2023

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.
Yl

----- Forwarded Message -----

Sent: Friday, July 7, 2023, 12:35:41 PM MDT
Subject: Pat Hurley Park 4th of July 2023

Commander Barraza:

| want to thank you on behalf of myself and Pat Hurley neighbors for the excellent job SW Area Command did in handling
the chaotic situation on the 4th of July at Pat Hurley Park that has grown in size with every passing year.

Over the years residents here have tried to work with APD and various city officials and agencies to help us combat the
growing crime and violence in this area. Gun fire here is an every night occurrence. My own house has been hit twice with
bullets. Pat Hurley Park on the 4th of July with no oversight was a disaster waiting to happen as we all have now seen the
news of shootings in crowds that happened across the nation on the 4th. Commander, you had the professional foresight
and immediate grasp of the situation to develop a plan and implement it on short notice with incredible timing and
efficiency.

By 8:30-9:00 p.m. on the 4th, cars were packing onto La Bajada Rd., Yucca, and surrounding areas, the park chaotic with
an overload of people. Officer Clay Blalock was the first officer | had contact with and | want to commend him for his no-
nonsense skill and ability to communicate and assure us that the situation was going to brought under control and
immediately got to work. | also want to commend Sergeant Lujan and Lt. Casados with the PR Team. This was a full-on,
well executed, precision police operation that showed incredible coordination. In my 25 years of living here, | have never
seen anything like it.

APD closed the park at 10:00 p.m. and still weren't done. Officers came back at 11:00 p.m. to handle the people that had
snuck back in. | also want to thank the AFD for working in conjunction with APD to ensure the safety of everyone. It
makes me believe again what Albuquerque could be without all the crime.

Moving forward, | hope that plans continue to be developed to enhance the safety and security of this area. Commander
Barraza, thank you.



From: CABQ Customer Service <311 @cityofalbuguerque.com>
Sent: Wednesday, July 26, 2023 7:25 PM

Subject: CRM/3-1-1/HD 230726-002522 Compliment for police officer's driving

.
M [EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

Contact Information

‘D

Email Address:

First Name: Anonymous

Last Name:

Phone Number:

Case Address

Address Linel: COORS BLVD NW

Address Line2: MONTANO RD NW

City: Albuquerque IState: New Mexico

Zip Code: 87120

Case Details

Reference Number: 230726-002522

Summary: Compliment for police officer's driving

[Status: Open_New

[Priority: Medium |Assigned To:

Description: Caller said police car #B6 was driving well and obeying
traffic laws today

iFirst Level Escalation: 08/09/2023 07:23 PM




’Second Level Escalation: 08/23/2023 07:23 PM
IDate Created: 07/26/2023 07:24 PM
IDate Last Updated: 07/26/2023 07:24 PM

A Citizen is requesting your assistance in the prescribed manner. You will
find all details upon logging into the CRM Application.

https://crm.cabg.gov/




From: webmaster@cabq.gov <webmaster@cabq.gov>
Sent: Monday, July 31, 2023 10:14 PM
To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Schwery
Middle Name
Home Telephone
Cell or Work Telephone

Best Time to Call
Your E-Mail Address
Preferred Language
Date of Birth
Street Address
City
State
ZIP Code
87113
Gender
Female
Race
White
Ethnicity
Prefer not to answer
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Address or Location of the Incident



8420 Creek St NE
Albuquerque, NM
87113
Police Employee #1 - Name
K. Beam
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Additional Witness
Statement
Officer Beam was very kind and understanding and helped me feel safe by repeatedly responding to seemingly concerning
occurrences in my neighborhood after I went thru a traumatic situation with human traffickers. It was very helpful to have a
familiar officer and some consistency after being exposed to harmful individuals with manipulative and erratic behaviors. I
appreciate his time and efforts very much.
What Outcome are you Seeking?
For him to be aware that it meant a lot to me.
Electronic Signature
|
Captcha
X
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From: CABQ Customer Service <311 @cityofalbuguerque.com>
Sent: Wednesday, August 2, 2023 12:48 PM

Subject: CRM/3-1-1/HD 230802-001276 CITIZEN COMPLIMENT for officer

I [EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

Contact Information

‘LEJ

Email Address:

First Name: Anonymous

Last Name:

Phone Number:

Case Address

Address Linel: PASEO DEL NORTE NE

Address Line2: 125 RAMP NE

City: Albuquerque State: New Mexico

Zip Code: 87109

Case Details

Reference Number: 230802-001276

Summary: CITIZEN COMPLIMENT for officer




IStatus: Open_New

‘Priority: Medium Assigned To:

Description: (copied and pasted from Community Email)

| had a blow out on Paseo Del Norte west bound just prior to the 125
exchange and was greatly helped by a patrol officer on 8-2-23 at
8.00am. | do not know his name, but we believe his car number was Z-
55. If you could pass on our thanks for his assistance, | would be greatly
appreciativel!....Carl Peterson

]First Level Escalation: 08/16/2023 12:46 PM
lSecond Level Escalation: 08/30/2023 12:46 PM
|Date Created: 08/02/2023 12:48 PM

lDate Last Updated: 08/02/2023 12:48 PM

A Citizen is requesting your assistance in the prescribed manner. You will
find all details upon logging into the CRM Application.

https://crm.cabg.gov/




From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Thursday, August 3, 2023 4:23 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Bonnville

Middle Name

Home Telephone

Cell or Work Telephone

Best Time to Call
Any
Your E-Mail Address

Preferred Language

English
Date of Birth
Street Address
]
City
ALBUQUERQUE
State
NM
ZIP Code
87123
Gender
Male
Race
White
Ethnicity

Non-Hispanic
Sexual Orientation
Heterosexual



Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Jul 20, 2023 03:30 PM
Address or Location of the Incident
557 tramway Blvd. NE
Albuquerque, NM 87123
and
13228 Skyview Ave Ne
Albuquerque NM 87123
Police Employee #1 - Name
Cunnings
Police Employee #1 - ID or Badge Number
Vehicle W34
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement
This officer was On Call with the Crisis negotiation team During a very difficult SWAT Team stand off. I watch and heard
his interactions with suspects.
His patients, understanding, and ability to remain calm while being berated by suspects and bystanders truly shows he has the
correct aptitude for this position.
What Outcome are you Seeking?
I would like to have this officer especially along will all of the others involved in this situation recognized for their
professional and hard work they provide.
Electronic Signature
I
Captcha
X
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From: CABQ Customer Service <311 @cityofalbuguerque.com>
Sent: Monday, August 7, 2023 11:21 AM

Subject: CRM/3-1-1/HD 230807-001080 Driving opinion

I [EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

Contact Information

Email Address:

First Name: Anonymous

Last Name:

Phone Number:

Case Address

Address Linel:

Address Line2:

State:

City:

Zip Code:

Case Details

Reference Number: 230807-001080




Summary: Driving opinion

IStatus: Open_New

lPriority: Medium Assigned To:

Description: Caller said saw the sign that said to call baout the Police
driving of Lic# 05944-G Al, Wanted to say it was excellant. Only had
Brentwood Hills as the location with no cross street. But was at 11:02

AM

IFirst Level Escalation: 08/21/2023 11:19 AM

iSecond Level Escalation: 09/04/2023 11:19 AM

,Date Created: 08/07/2023 11:20 AM

lDate Last Updated: 08/07/2023 11:20 AM

A Citizen is requesting your assistance in the prescribed manner. You will
find all details upon logging into the CRM Application.

https://crm.cabg.gov/










From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Sunday, August 20, 2023 2:57 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Bernstein

Middle Name

Home Telephone

Cell or Work Telephone

Best Time to Call
Anytime
Your E-Mail Address

Preferred Language
English
Date of Birth

Street Address

City
State
ZIP Code
Gender
Female
Race
‘White
Ethnicity
Non-Hispanic
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No

Do You Struggle with Homelessness?



No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Aug 20, 2023 05:30 PM
Address or Location of the Incident
400 Marquette NW
Police Employee #1 - Name
Ken Vernon
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Pete Garcia
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Stephanie Griego
Statement
After helping Stephanie Griego and Pete Garcia as well as ken Vernon get sandwiches prepared for following days bike ride.
Ken offered to
Walk me to my car. Unfortunately I forgot where I parked. After walking around with me searching every block for quite
sometime. [ was “losing it”. Ken sat me down and proceeded to look on
His own to no avail. He called Stephanie and she and Pete came with car. We continued to look for quite sometime. Finally
finding car almost across street from 400Marquette. Needless to say I felt like a real idiot. These three people are an asset to
the department. They went above and beyond the call of duty.
What Outcome are you Seeking?
Please let them know how grateful I am for their help. In a time when many people are down on the police. These individual
are a shining light. Thank you again Stephanie, Ken, and Pete.
Electronic Signature
I
Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>
Sent: Friday, August 18, 2023 12:03 PM
To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Garcia
Middle Name
Home Telephone
Cell or Work Telephone

Best Time to Call
Your E-Mail Address
Preferred Language
Date of Birth
Street Address
City
State
ZIP Code
Gender
Prefer not to answer
Race
Prefer not to answer
Ethnicity
Prefer not to answer
Sexual Orientation
Prefer not to answer
Do You Have a Mental Illness?
Prefer not to answer
Do You Struggle with Homelessness?
Prefer not to answer
Were you homeless at the time of this incident?
Prefer not to answer
Date & Time of the Incident
Aug 17. 2023 11:30 PM
Address or Location of the Incident



13305 Mountain View
Albuquerque, NM 87123
Police Employee #1 - Name
Officer Hudon (Male)
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
White Officer (Male)
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
Yes
Submitting for Someone Else - if "Yes"
CPOA Admin staff/VB - Over the phone - Call-in
Did You Witness this Incident?
Additional Witness
Statement
Mr. Justin Garcia called the CPOA to commend Officer Hudon and the other dispatched officer. Mr. Garcia said the officer's
patience and compassion for his situation were great. The officers were calm and understanding and helped his family.
What Outcome are you Seeking?
Mr. Garcia is seeking to commend the officers for a for a job well done.
Electronic Signature
CPOA Admin staff/VB - Over the phone - Call-in
Captcha
X
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STATEMENT

Briefly summarize what happened (attach additional pages or documents if needed).
It s important to provide as much information as possible describing the incident in full detall including:

location, date, time, officer/employee(s) involved, and witnesses.
If names are not known, please include a detalled description of the officer(s) involved.
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Optional: The Department of Justice and the Civilian Police Oversight Agency are requesting this information for
statistical purposes. It is optional to answer these demographic questions. We value your participation; please help
our Agency track any biases or trends within the Albuguerque Police Department.

Do you speak and understand Engﬂshf DYE} oNo
Sex/Gender Expressed: Male/(chaiW Transgender/ Other:

Sexuoi Orientotion: Heterosexuey Homcsexuz!l/ Bicexual/ Asexual/ Other
- - f‘--________-‘
Roce: Asion/Block/Mixed Roce/ Native American/ Paclfic Isiondcr/@ Other Ethnicity: Hisponic/ Xon=Hispanic) — ——————
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From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Tuesday, August 22, 2023 8:00 AM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Sanchez

Middle Name

Home Telephone

Cell or Work Telephone
Best Time to Call
Your E-Mail Address

Preferred Language
English
Date of Birth

Street Address

City

State

ZIP Code
87111

Gender
Female

Race
White

Ethnicity
Hispanic

Sexual Orientation
Heterosexual

Do You Have a Mental Illness?
No

Do You Struggle with Homelessness?



No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Aug 22,2023 09:00 PM
Address or Location of the Incident
Officers responded on July 25, 2023 to ||| | BB to find my deceased sister - who might have been there for up to 14
days.
I would like to send a thank you card to them for having to see her body, and then coming to my house and having to see an
old, toothless lady in summertime night clothes.
This has to be such a difficult task, and I commend their professionalism.
Police Employee #1 - Name
R. Abeyta
Police Employee #1 - ID or Badge Number
5463
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement
I only got Officer Abeyta's information, but would like to find out the name of the other responding officer.
They deserve a gigantic thank you.

I apologize for my delay - the family are still dealing with cleaning out the house.
What Outcome are you Seeking?
I would like to send thank you notes, and gift cards, if permissible.

They need raises, as they are doing what must be one of the most difficult jobs. They likely never get thanked.

Raises for them.
Electronic Signature

Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Friday, August 25, 2023 5:04 PM

To: Civilian Police Oversight Agency <cpoa@cabq.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Middle Name

Home Telephone

Cell or Work Telephone

Best Time to Call
Evening
Your E-Mail Address

Preferred Language
Date of Birth

Street Address
City
State
ZIP Code
Gender
Female
Race
Prefer not to answer



Ethnicity

Prefer not to answer

Sexual Orientation

Prefer not to answer

Do You Have a Mental Illness?

Do You

Prefer not to answer
Struggle with Homelessness?
No

Were you homeless at the time of this incident?

No

Date & Time of the Incident

Address

Aug 24,2023 09:30 PM
or Location of the Incident
On Romero Street in Old Town next to the San Felipe de Neri Parish.

Police Employee #1 - Name

Unknown

Police Employee #1 - ID or Badge Number
Police Employee #2 - Name

Police Employee #2 - ID or Badge Number

Are You Submitting this Form for Someone Else?

No

Submitting for Someone Else - if "Yes"
Did You Witness this Incident?

Yes

Additional Witness
Statement

I am blown away at the kindness and patience this APD officer demonstrated. On August 24, 2023 around 9:25 pm, |
watched two officers begin to arrest and question a homeless man who was a suspect in an incident where another person was
allegedly hit with a pipe. The homeless man was elderly and had a black eye (or similar injury). The homeless man was
verbally belligerent, was refusing to sit down, and was not mentally processing what the officers were saying. One of the two
officers was incredibly kind, calm, and patient. He did a fantastic job de escalating what could have easily been a contentious
interaction. The officer patiently repeated himself, addressed the man’s concerns, was quick to read him his Miranda right,
tried to make sure he really understood his Miranda rights instead of blazing past them. He had his lapel camera light on to
make sure the video was clear since it was nighttime. Shortly after, another officer came up with a case update, and the
homeless man was let go because he was no longer a suspect. Instead of just leaving, the officer sat the homeless man down
and said “okay, now that we are done with that. What do you need? What can we do for you?” I was so moved by this
officer’s willingness to go the extra mile to help this man who was being belligerent. So many people would have lost their
temper and made the situation. I have never left a commendation for an officer before. But I felt like this officer needed to be
recognized. It makes me proud to live in Albuquerque.

I don’t have the officer’s name. He was tall, white, fit, likely in his 20s. Dark brown or black hair. Maybe had tattoos on his
arms. It was the officer who read the homeless man his Miranda rights.

What Outcome are you Seeking?

The officer to know that his kindness was noticed and deeply appreciated.

Electronic Signature

Captcha

X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Monday, August 28, 2023 11:38 AM

To: Civilian Police Oversight Agency <cpoa@cabq.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Lopez
Middle Name
Home Telephone
Cell or Work Telephone
Best Time to Call

Your E-Mail Address
Preferred Language
Date of Birth
Street Address
City
State
ZIP Code
Gender
Prefer not to answer
Race
Prefer not to answer
Ethnicity
Sexual Orientation



Prefer not to answer
Do You Have a Mental Illness?
Prefer not to answer
Do You Struggle with Homelessness?
Prefer not to answer
Were you homeless at the time of this incident?
Prefer not to answer
Date & Time of the Incident
Aug 27,2023 09:00 AM
Address or Location of the Incident
Comanche nrohth
Police Employee #1 - Name
Alcantara (PSA) Brown Hair/Hispanic
Police Employee #1 - ID or Badge Number
7925
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number

Are You Submitting this Form for Someone Else?

Yes
Submitting for Someone Else - if "Yes"

CPOA Admin Staff/vb - Over the phone call-in

Did You Witness this Incident?
Additional Witness
Statement

called to commend PSA Alcantara. Mr. Lopez said he had run out of gas on the Comanche north off-ramp.
He stated that PSA Alcantara pulled up behind to protect him from traffic. Mr. Lopez noted that the PSA asked him if he had
a gas can and offered to fill it up with gas for him. Mr. Lopez would like to commend the PSA for filling his gas can, and he
deserves a pat on the back. Mr. Lopez said you no longer see or encounter this type of kindness. Mr. Lopez stated he couldn’t
thank the PSA enough and hasn’t seen this care in the last 20 years.

What Outcome are you Seeking?

Mr. Lopez would like this commendable incident shared with the Mayor of Albuquerque.

Electronic Signature

CPOA Admin Staff/vb - Over the phone call-in

Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Wednesday, September 27, 2023 1:30 PM

To: Civilian Police Oversight Agency <cpoa@cabq.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation
Interested in Mediation?
No
First Name
Last Name
Middle Name
Home Telephone
Cell or Work Telephone
Best Time to Call
Your E-Mail Address
Preferred Language
Date of Birth
Street Address
City
State
ZIP Code
87114
Gender
Female
Race
Mixed Race
Ethnicity
Non-Hispanic
Sexual Orientation
Prefer not to answer



Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Sep 19, 2023 04:45 PM
Address or Location of the Incident
San Mateo NE nearby Montgomery NE
Police Employee #1 - Name
McSween
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement
There was a traffic accident or something on San Mateo this day and traffic was backed up really bad.
I tried to turn out of the parking lot onto the street unaware of where exactly to go. Mr. McSween helped guide me around to
a different exit and very pleasant during the encounter.
I’ve been around other accidents when officers have been rude and yelled at me for going the wrong way. Mr. McSween was
very nice and helped me get going back to my side of town. It would be nice if others were this polite on these calls.
What Outcome are you Seeking?
I don’t know an award? If that’s even a thing?
Electronic Signature
Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Saturday, October 7, 2023 9:47 PM

To: Civilian Police Oversight Agency <cpoa@cabq.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Northington

Middle Name

Home Telephone

Cell or Work Telephone

Best Time to Call
Anytime

Your E-Mail Address

Preferred Language

Date of Birth

Street Address
City
State
ZIP Code
87110
Gender
Male
Race



White
Ethnicity
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Oct 07, 2023 08:30 PM
Address or Location of the Incident
Blew out a tire on Paseo Del Norte and exited Jefferson to attend to my tire.
Police Employee #1 - Name
Cadet Julian Tapia
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement
Blew out a tire on Paseo Del Norte and exited Jefferson to attend to my tire around 8:30 pm. Cadet Julian Tapia was assisting
with traffic for the fiesta and came over to ask if we were alright and asked if he could lend a hand. Julian was a consummate
professional at handling the situation and without the tools and patch kit he had in his vehicle, I wouldn't have been able to
get home with my pregnant wife in the vehicle.

I want to commend Cadet Tapia and want to ensure this note gets to the correct person at the APD Academy to thank him for
his efforts. He will excel as an APD officer and I cannot thank him enough for his generosity.

What Outcome are you Seeking?
I would like someone to let me know that Cadet Tapia was rewarded and thanked by his superiors for his efforts and
professionalism. My cell is || || |  JRJEI if you need to get a hold of me.

Electronic Signature
I

Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Sunday, October 8, 2023 4:16 PM

To: Civilian Police Oversight Agency <cpoa@cabq.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
CONROY

Middle Name

Home Telephone

Cell or Work Telephone

Best Time to Call
after 5 or anytime at work
Your E-Mail Address

Preferred Language
English
Date of Birth

Street Address

City

State

NM
ZIP Code

87124
Gender

Female
Race

White
Ethnicity

Non-Hispanic
Sexual Orientation

Other



Do You Have a Mental Illness?
No

Do You Struggle with Homelessness?
No

Were you homeless at the time of this incident?
No

Date & Time of the Incident
Oct 02,2023 11:30 AM

Address or Location of the Incident
I do not know the original address, My son's car was stolen in Rio Rancho. The officer found it at an address in albuquerque
off of wyoming and Paseo Del Norte

Police Employee #1 - Name
Officer Dillion Urban

Police Employee #1 - ID or Badge Number
K881

Police Employee #2 - Name

Police Employee #2 - ID or Badge Number

Are You Submitting this Form for Someone Else?
No

Submitting for Someone Else - if "Yes"

Did You Witness this Incident?
Yes

Additional Witness

Statement
My son;s car was stolen. We were tracking the car in live time from my cell phone provider tacking app. After filing with Rio
Rancho, then BCSO the vehicle was in albuquerque. Officer urban was dispatched, he called us 4 times after that. There is so
much more I would like to say about his kindness, caring, and dedication to helping us. We would never have recovered the
vehicle if not for his diligent help. I am so tired of hearing bashing against the police force. This young man deserves a
commendation, promotion, and I would personally love to bring him gifts ot thanks. I had just purchased that vehicle for my
son. It was his only chance to pull himself up from a hard place.
I want to give a heart felt thank you to APD and personally to officer Uban for caring and doing an exceptional job. I hope
they catch the guy that took the vehicle, I heard he is "known" for this. I feel so horrid for others that work so hard to have
someone like this ruin everything for them.

What Outcome are you Seeking?
I want to see him acknowledged, promoted, and personally, if I had a way to send him a personal Thank you with my
gratitude [ would. I did call dispatch a couple of times. I spoke to a wonderful young lady today who gave me the Police
oversight agency number. I called, but got voice mail. I did leave a message.

Electronic Signature

Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Tuesday, October 17,2023 1:28 PM

To: Civilian Police Oversight Agency <cpoa@cabq.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Middle Name
Home Telephone

Cell or Work Telephone
Best Time to Call
Your E-Mail Address
Preferred Language
Date of Birth
Street Address
City
State
ZIP Code
Gender
Female
Race
White
Ethnicity
Sexual Orientation
Prefer not to answer



Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Oct 10, 2023 11:00 AM
Address or Location of the Incident
it was a noise issue in my neighborhood
Police Employee #1 - Name
Herrera
Police Employee #1 - ID or Badge Number
5194
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Additional Witness
Statement
This was a minor issue... a constant "beeping" noise that had been going for over 5 days (still going nearly 2 weeks now.)
Officer Herrera investigated and felt it was a smoke detector, but it's still beeping/chirping. I simply want to let his
supervisors know how helpful he was. I appreciated his efforts and kindness.
What Outcome are you Seeking?
None... just thanking and acknowledging good service.
Electronic Signature
I
Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Wednesday, October 18, 2023 9:06 AM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Martinez

Middle Name

Home Telephone

Cell or Work Telephone
Best Time to Call
Your E-Mail Address
Preferred Language
Date of Birth
Street Address
City
State
ZIP Code
Gender
Prefer not to answer
Race
Prefer not to answer
Ethnicity
Prefer not to answer
Sexual Orientation
Prefer not to answer
Do You Have a Mental Illness?
Prefer not to answer
Do You Struggle with Homelessness?
Prefer not to answer
Were you homeless at the time of this incident?
Prefer not to answer
Date & Time of the Incident
Oct 17, 2023 03:30 PM
Address or Location of the Incident



Menaul/Wyoming (signal light outage)
Police Employee #1 - Name
Male Officer - Short black hair slender male mid 30
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
Yes
Submitting for Someone Else - if "Yes"
CPOA Admin Staff/vb - Over the phone call-in
Did You Witness this Incident?
No
Additional Witness
Statement
called the CPOA to compliment an officer. Mr. Martinez stated that the traffic control officer was
professional and used common sense tactics to guide traffic in a construction zone. Mr. Martinez stated that the officer
maintained order and prevented accidents in the area. Mr. Martinez stated that he observed the officer guiding and directing a
motorist who was wrongfully driving on the wrong side in an orderly manner.
What Outcome are you Seeking?
Mr. Martinez is seeking commendation for the officer.
Electronic Signature
CPOA Admin Staff/vb - Over the phone call-in
Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Sunday, October 29, 2023 6:16 PM

To: Civilian Police Oversight Agency <cpoa@cabq.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Dixon
Middle Name
Home Telephone

Cell or Work Telephone
Best Time to Call
Your E-Mail Address

Preferred Language
English
Date of Birth
Street Address
City
Albuquerque
State
ZIP Code
87108



Gender

Male
Race

White
Ethnicity

Non-Hispanic
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Oct 29, 2023 02:45 PM
Address or Location of the Incident
522 Hermosa Dr NE
Police Employee #1 - Name
Nathan Drain
Police Employee #1 - ID or Badge Number
6850
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
The neighborhood
Statement
Officer Drain was collecting shell casings after a firearms incident the previous night. He was very professional and
considerate of our concerns about last night's incident.
What Outcome are you Seeking?
Pass this on to the boss :)
Electronic Signature
I
Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Monday, November 6, 2023 4:33 PM

To: Civilian Police Oversight Agency <cpoa@cabq.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Roybal

Middle Name

Home Telephone

Cell or Work Telephone
Best Time to Call
Your E-Mail Address
Preferred Language
Date of Birth
Street Address
City
State
ZIP Code
Gender

Prefer not to answer
Race

Prefer not to answer
Ethnicity

Prefer not to answer



Sexual Orientation
Prefer not to answer
Do You Have a Mental Illness?
Prefer not to answer
Do You Struggle with Homelessness?
Prefer not to answer
Were you homeless at the time of this incident?
Prefer not to answer
Date & Time of the Incident
Nov 05, 2023 08:00 AM
Address or Location of the Incident
4900 Homestead Trail NW
Albuquerque, NM 87120
Police Employee #1 - Name
Michael Harrison
Police Employee #1 - ID or Badge Number
5173
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
Yes
Submitting for Someone Else - if "Yes"
CPOA Admin Staff/vb - Over the phone call-in
Did You Witness this Incident?
No
Additional Witness
Statement
I v ould like the Chief to know that Officer Harrison was very responsive to her situation. She said the officer
listened and stood there listening, and it didn't matter to the officer how long it took her to explain her situation. Ms. Roybal
said that Officer Harriosn explained the process and didn't make any judgments to determine matters. Ms. Roybal said she
commended the officer on his way out. Ms. Roybal appreciated the officer, and he made her feel at ease. Ms. Roybal said the
officer was extremely excellent and didn't have enough words to express how great the acting Sgt. was and that he should be
promoted. She also noted that Officer Harrison was thorough, and she didn't have to ask for the card because the acting Sgt.
provided it to her.
What Outcome are you Seeking?
Ms. Roybal was seeking to commend Officer Harrison.
Electronic Signature
CPOA Admin Staff/vb - Over the phone call-in
Captcha
X



From: CABQ Customer Service <311 @cityofalbuguerque.com>
Sent: Tuesday, November 28, 2023 3:47 PM

Subject: CRM/3-1-1/HD 231128-001973 Compliment for Police driver. See notes.

I
L

J|P [EXTERNAL] Forward to phishing@cabq.gov and delete if an email causes any concern.

Els

Contact Information

Email Address: I

First Name:-

Last Name: Noga

Phone Number: |

Case Address

Address Linel: LOMAS BLVD NE

Address Line2: WYOMING BLVD NE

City: Albuquerque )State: New Mexico

Zip Code: 87112

Case Details

Reference Number: 231128-001973

Summary: Compliment for Police driver. See notes.

!Status: Open_New

'Priority: Medium Assigned To:




Description: Caller stated police driver was safe and awesome.
Cruiser Started with 18, ended with a G.

‘First Level Escalation: 12/12/2023 03:45 PM
ISecond Level Escalation: 12/26/2023 03:45 PM
iDate Created: 11/28/2023 03:47 PM

IDate Last Updated: 11/28/2023 03:47 PM

A Citizen is requesting your assistance in the prescribed manner. You
will find all details upon logging into the CRM Application.

https://crm.cabg.qov/




From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Thursday, November 30, 2023 10:09 AM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Dares

Middle Name

Home Telephone

Cell or Work Telephone
Best Time to Call
Your E-Mail Address
Preferred Language
Date of Birth
Street Address
City
State
ZIP Code
Gender
Prefer not to answer
Race
Prefer not to answer
Ethnicity
Prefer not to answer
Sexual Orientation
Prefer not to answer
Do You Have a Mental Illness?
Prefer not to answer
Do You Struggle with Homelessness?
Prefer not to answer
Were you homeless at the time of this incident?
Prefer not to answer
Date & Time of the Incident
Nov 15, 2023 02:00 PM
Address or Location of the Incident



Metro Court (4th and Lomas)

Police Employee #1 - Name
PSA Elliot

Police Employee #1 - ID or Badge Number
7813

Police Employee #2 - Name
PSA Rios

Police Employee #2 - ID or Badge Number
8073

Are You Submitting this Form for Someone Else?
Yes

Submitting for Someone Else - if "Yes"
CPOA Admin Staff/vb - Over the phone call-in

Did You Witness this Incident?
No

Additional Witness

Statement
Ms. Dares called the CPOA office to commend two PSAs and other APD staff at the Metro Court Building. Ms. Dares stated
that she was unfamiliar with the parking area downtown and could not locate her vehicle for over 2 hours after leaving the
Metro Court building. Ms. Dares stated she did not have her cell phone with her to call for help. Ms. Dares stated she
attempted to seek help from the Sheriff's office and had been crying. Ms. Dares stated that the Sheriff's office wouldn't assist
her. Ms. Dares stated that she returned to the Metro Court Building and was assisted by the APD staff at Metro Court. Ms.
Dares stated that two PSAs heard over the radio that she needed assistance. Ms. Dare stated that 2 PSAs picked her up, drove
her around the downtown area, and eventually helped her find her vehicle by utilizing the Find My Phone app on their cell
phones. Ms. Dares stated that the two young PSAs were wonderful with her and wanted to commend them, along with the
APD staff at Metro Court.

What Outcome are you Seeking?
Ms. Dares seeks commendation for PSA Elliot, PSA Rios, and APD staff at Metro Court.

Electronic Signature
CPOA Admin Staff/vb - Over the phone call-in

Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Saturday, December 9, 2023 10:27 AM

To: Civilian Police Oversight Agency <cpoa@cabq.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Williams
Middle Name
Home Telephone
Cell or Work Telephone
Best Time to Call
Mornings
Your E-Mail Address
I
Preferred Language
Date of Birth

Street Address
]
City
State
ZIP Code
87108
Gender



Male
Race
Other
Ethnicity
Prefer not to answer
Sexual Orientation
Prefer not to answer
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Jul 12, 2023 09:00 AM
Address or Location of the Incident
X dot com
Police Employee #1 - Name
Harold Medina
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number

Are You Submitting this Form for Someone Else?

No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement

Chief Medina was well respectful of the expectation that Tom Grover should be educated enough to know factual statistics
about out community before ignorantly making an ass of himself publicly. Policing is an impossible task in the face of liberal
placation of personal irresponsibility, and the Chief and his men and women who try mercilessly to protect law abiding
citizens should be able to count on a supposedly educated member of our community to refrain from unnecessary and

ignorant puffery.
What Outcome are you Seeking?

Reversal of your inane response to the ignorant Tom Grover and commendation of the Chief who is constantly put in
impossible situations by the ignorant, befooled morons who run this City. Furthermore, you should speak out against the
liberal devolution of a once thriving, safe, clean community that has become a cesspool of ignorance and irresponsibility.

Electronic Signature

Captcha
X



Sincerely,

Laura Kuehn, NCPS, ICPS

Crime Prevention/Crime Free Programs
505.768.2006

cabg.gov/police

- /
POLICE

From: CABQ Customer Service <311 @cityofalbuguerque.com>
Sent: Tuesday, December 5, 2023 7:53 AM

Subject: CRM/3-1-1/HD 231205-000103 COMPLIMENT: Driving is excellent

M] [EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

El

Contact Information

email Adciess: [
First Name:-

Last Name: Peterson
Phone Number:_

Case Address

Address Linel: 125 FRONTAGE RD NE

Address Line2: 140 FRONTAGE RD NE

City: Albuquerque State: New Mexico




Zip Code: 87102

Case Details

Reference Number: 231205-000103

Summary: COMPLIMENT: Driving is excellent

IStatus: Open_New
|Priority: Medium |Assigned To:

Description: License G93914: Police Supervisor Tahoo, White: Caller
stating the vehicle is driving very well and courteous.

|First Level Escalation: 12/19/2023 07:51 AM
|Second Level Escalation: 01/02/2024 07:51 AM
|Date Created: 12/05/2023 07:53 AM

|Date Last Updated: 12/05/2023 07:53 AM

A Citizen is requesting your assistance in the prescribed manner. You will
find all details upon logging into the CRM Application.

https://crm.cabg.gov/




From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Wednesday, December 13, 2023 2:05 PM

To: Civilian Police Oversight Agency <cpoa@cabq.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Middle Name

Home Telephone

Cell or Work Telephone
Best Time to Call

Your E-Mail Address
Preferred Language

English
Date of Birth

Street Address
City
State
ZIP Code
87120
Gender
Male
Race
Prefer not to answer
Ethnicity



Prefer not to answer
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Dec 13,2023 01:45 AM
Address or Location of the Incident
Police Employee #1 - Name
Gonzalez
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Additional Witness
Statement
This is just a commendation for officer gonzalez helping us out with our with accident, very professional give him a raise!
Thank you. It’s the department 6404 Los Volcanes Rd NW
What Outcome are you Seeking?
N/A commendation
Electronic Signature
Captcha
X





